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INCLUSIONWARE FOR LOCAL HEALTH TRUSTS

Meeting your ‘duty to involve’

Involvement will mean developing new and innovative ways of devolving

power and influencing decision-making. INOVEM’s pioneering

Inclusionware solutions are ideally suited for a wide range of

engagement activities that include community consultation and

partnership collaboration.

INOVEM Inclusionware will:

e Help you to standardise and build
robust involvement practices that will
stand up to scrutiny

e Make it easier and more affordable to
involve patients, carers, the public and
key partners and help you achieve
compliance

e Automate the reporting on
consultations, involvement practice
and outcomes

e Provide an alternative method for
those affected by proposed changes
to have a chance to ‘have their say’
and offer their contribution and for
people to influence the agenda from
the outset

“Oxfordshire PCT chose INOVEM’s Inclusionware
software solution as a key part of our commitment to
improving and strengthening engagement and
involvement with patients, the local community,
partners, and voluntary organisations in designing,
planning and delivering local healthcare services to
support the trust’s commitment to world class
commissioning”

Oxfordshire  Sara Price, Oxfordshire Primary Care Trust

Record and analyse the views of all
relevant groups and audit how they
have been taken into account

Ensure that the consultation is as
effective as possible and
‘consultation fatigue’ is minimised

Help you to build up local
membership by forming joint
governance and planning
arrangements with the local councils

Offer new and innovative ways to
target and seek views of your local
population to complement the
existing range of methodologies
used

Provide a framework for continuous
and meaningful engagement with
staff, the public and patients.

Provide a collaborative environment
in which you can jointly develop
service specifications and draft
tenders as well as work with
preferred providers

INCLUSIONWARE



“.. we are also extending the use of our
eConsultation service to our Primary Care
Trust, in order that we can provide local

residents, business and interest groups with

a joined-up approach to consultation in
Herefordshire”

Martin Heuter, Herefordshire Partnership

ABOUT INOVEM

INOVEM is the pioneer of
Inclusionware™ — democratic web-native
systems for collaboration, consultation
and inclusion.

Our solutions are used by central and
local government, planning authorities,
consulting firms, corporates and
representative organisations around the
UK and US, to empower people to work
together better.

Our innovative Web 2.0 technology
enables people who want to involve,
consult or collaborate with others to do
so quickly, economically and without
unnecessary barriers.

For those who want to consult the public,
involve a community, manage a
partnership or just work closely with
colleagues, INOVEM gives you the place
to do it — fast.

To find out more +44 (0) 1488 648 468
or email info@inovem.com

INOVEM Limited, | Weston Court,
Newbury Road, Weston, Berkshire, RG20
8JE, UK
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INCLUSIONWARE

BENEFIT FROM THE UK’S NO.| INCLUSION
SOLUTION

INOVEM has been working with local authorities,
strategic partnerships and others involved in the local
government arena since our foundation in 2001.
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Our browser-accessed software is designed to be easy
to obtain, set up, manage and use. It can be purchased
or provided as a fully supported and secure hosted
service, providing variable levels of authorised access.

INOVEM Inclusionware™ has been designed to create a
single, simple yet multi-functional environment which
connects everyone authorities need to collaborate
with, consult or inform. This brand has been designed
to encompass the key traits of the software, in that:

e It’s easy for people to access, manage and use

e |t's about getting more people involved in
decisions

e |t helps authorities and companies to be more
‘inclusive’

As part of our service offering we provide you with
highly responsive, high quality support to help you get
the best out of our software, and adapt to changing
circumstances. Training is provided, but our system is
so easy to use that users can easily train each other
and new starters can be up and running very quickly.

All INOVEM Inclusionware meets government and
Internet accessibility standards (WAI-AAA).



